T 7 v 7 A HFZEER No.37 (20174F) 115

FAEZ/ — )

F ) DL EIICBIT S
VASED D EaPivanY it

VA4 —OFHHWICET 2 NES
(2011 4 ~2015 %) —

= W oMK

1. 12UBHIC

F) Tld. HEHIEICBE T 5 AR, 2000 FRUESHICES T
TR OIS ER SN TV D, S4Bk, EBRTFCEASRE
FHEHEOUE, WHEKEOBIR, WEHEOEEILEFIRL TE . &
Dby, REBEBRIORRBMEL 7o/ ¥ =« SEHMET CT%E L7 2011
FOERIRE T HAEZTEICHAETHICE) ., REBERRKDOFE
EEYE 7o 720 FIRFIC, S OEDOFEBETIIH L WHEPR LN, Zh
d. VAT —RT LA ATy 7R ED Y= v )V AT 4 THMEH S IUED
7on BV T ETH D, 2014 FIEFHEOMMEALL /T 2 HELIRDN
Fx VEMEASTEAE L7220 2 B Lk S AL, vV — 2 vy b A 71 7 b fkfi
MIZHWHNLTW5,

MBI BIT LY~ v VAT TOFRICERPHET L L)1k 7
DUE 2011 FEICHERIIC B S N oA 58S (WO T 5 70K, 7T A A
BRE DT F 280 HE), AL DA T4 TF RARE) BESPIFT
Hbo TNOOEENE, BEGHMEZ Kl e T2 IHROSEH L 1T 22D,
V)= ¥ —=ATE, BB L VO B EROH LW A TR EB) &



116 F ) OFEEEENNC BT LY =T v VAT 4 T O

mENTze £ LI A BB 2 WREIC L 72025, vV — 2 v )L X
T A THREOMEA NDOBREEH LECLCIRETH L, 255, 7)) 0%
ARBBOE, FAEMMY EEL L CGESS IO TCE LI L2 EETR
. V=Y v VAT A THRBOBREEZ RO LIEE 2w, TR FUO
ZHEEFICBVT, V=YX VAT TIZVRRLHNTHYORTWED
Ho AWIZEIL, V=YX W ATATD—DTHHVA v ¥ —DOHERMNEZ 55
WL, TOMHENZHOPICT LI E 2 HIET. S HICAMEIX. FUD
SASER BRI EBI T TO TV A L W BMICER T 5, 1S
0. HEEBICBIT LY =Y v VAT TORBHOH Y AR OFGE &
EBDIZWMPIZEALT 2O E LN L 72V,

2. FATHROHIIRIIEES ERATRDOMED (F

V=X VAT AT HVEY L 722000 SEALUE, V- v VAT T LA
KEH ORI ONT, HEAEBIERL T I 227 — 2 3 YifEopEr &b
SR R ENT &z V=2 X IV A T4 7T ORI, B ) —
¥ —OFRE, Fa—Nupoa—A L s, MAK7L—24" 12X 28
B EORHER O LWy A ToaEB AN Lz LRI LT
(Castells 2012; Bennett and Segerberg 2011, 2012). & D bIF, 7 AU H D F
X 2734 38 (Park, Lim and Park 2015; Penney and Dadas 2014; Tremayne 2014
HE) RARL DA YT 4 7 F N A (Pefia-Lopez, Congosto and Aragon
2014; Micé and Casero-Ripolles 2014 72 &) IZBIL T, Y=Y XY VA T4 T D
FAEDY) — & = AEDH TR D IRIEM BB DR ) ZEATEZ L8
HOPIZENT WD, TT YT A)AIBVTE, 7Y EKR L, 20124
A ¥ TP #YoSoy132 :EH) (Gomez and Treré 2014; Spiro and Monroy-Hernan-
dez 2016 72 &) ZBAT BHFZES A SN %o #YoSoyl32 iEE 12 BV Tld/N v
va s 7P ERBLTAADBEPYH L CEBRSNOH ) i LA L7z
EfiiS N5 (Gomez and Treré 2014) CHHDHIZEIE, V=¥ VAT AT
XD IR TH > THEBEDSIRETH 5 &\ ) A EB O L Wil %



T 7 v 7 A HFZEER No.37 (20174F) 117

IRL7ZEWV) HTRELEERYP DL EEZ DN,
—HT, FV)OFEBEIRE L 72T LTE, 724 AT v 7R
FUITAVENEGRED Y = X VAT 4 TOMAICE L TR OB X (12

Rodriguez, Pefia y Saez 2014)o F72. FNT 7 HIEY A v ¥ —Da—F—
DAy T =27 &8 L, 2013 [FELEFAEMBEAS L v P T — 7 O TIE#R
PO GIEEEZRTT LR E [V A v ¥ —oflEL] 250
Tw5 (Garcia et al. 2014) o 2 H DIEATHITEIE. T ) DA L
AT A TS LIEBIEH L T CEBEEZHL I LT b,

INSOEATIHIRICIE 2 DOMER NS L EEZ HND, 12, FrLw
7 A T O BN IR 2 EE DS W B OB 2 E B 12 B 1)
Y=y VAT TOMHICHE Y BT 5TV, fiE2IZ, BEfF
DG BENZ BT BV — 2 XV A T4 T OFEHIZO W T—EHORATIHIZE
TEHEMD R ENT VD, MW EEICBNTY =Y v IV 271 7L,
(1) BEMBRTLV—2%EDE20, (2) TERLA M T F~OBE T
7z, 3) EEBOTERPLHEX RO L0, ICHOLNL EIFHSNTw5
(Bennett and Segerberg 2012)o 72725, Z 9 L 7zf8f L IERMEAYG 2o A &l Bf &
Oxf A B CHEEfbS N0 TH Y, BIEOFHGIZE L -MEkidd F )
BENTWRV, R, HLWE A TOMSEENIECERM A 5 5h A o R
R L 2B 2 BB KL V=Y Y VAT TOMHOH Y iDL
WHEHLAGWMAREL TV EEZ B5ND, F1) OFEEI A MY
FlEE T MM ER TH 5 & HUIEIZ (Garcla et al. 2014; Guzman-Concha
2012) . HAERKFAIZIT DTV D &) B A H B o ARFZETIL 2011 4E 2
52015 FICHT Ty F ) OFAER) & V) RN 2 BB I BWVWTY -2 ¥
VAT A THRNPIEH S, FEoOfEEE & B ICEN NI L 720
WEGHT 5o SEATHIFEA IR 2 BB O FHBNR ) BB TH o 72D
WA Ly ARG AR A et B O R 2 N2 A2 & id, V=Y ¥ v A
TA T EHSEBOBROLHN BRI OGN DEEZBND,



118 F ) OFEEEENNC BT LY =T v VAT 4 T O

TS, T OFEEEIIBT A AT TIZ ) — = RMkIC L 5V —
TXNATATOMHAPER SN—EDON AL BHHAPRES LTS L
VO EEARIT X B, V=Y ¥ VAT 4 T ORKOEEIL, WK —ik
T = LS DBEROFIEDS AT A THEEK L T b L) HIlh D, Hif
P, BAF ORI 2 EEBIC BTy — Y Y VA T 7T O % T
LB — V=0T A L IZEETH LD, V=Y VATAT
EREN LT DL L —FOB S ICHEE v, AFFFEIL, FAMRE P E
)= =2 Tl == EDSH 54T T & T OMEN %
HT 5. AWFgeid. TN THEBHER) — ¥ — 0Bl Lm S HE T
otz = VAT A4 TOMHIZONWT, ZOLKEOHREYAHLD LD
ThbESZ Do

3. VA v a—OERENICEET B IRHEDERTE

F ) OFEFEFIZBNTY A v I —=20h e b HETHwO R ZHL
M B ET, UTO@EYIRGHEY T, £3, MEICER Lz, Mz
EHNCBWTHEESNLY =Yy VAT 7O 3DOOME, (1) H#EM107% 7
L—ADEE. 2) FERANIA XAOIFURT Y, 3) EHOERPH
BEORIENT ) OFAEICBNTOECAONL DD EMGET 5 2 & & il
ST D,

EOIIARIZRIE, 7Y OFERETY A v & — O AR S 7z 2011
25 2015 FF TR GE L, HBEOZIZHAEHT 5o i Tk~
720 2013 SEDARE A MRS A v ¥ —D Ay b T — 7 OFIMET S &
I DBEV) [V A vy —OHEN] 2ZE L2, [V 5 —oifilE
fb) 1d. FEMES YA vy —OfHEFETL L) 10 ko7 Tz 5
NAEZAH . L7A 5Ty 2011 4EX° 2012 4F 7 S ILAHMRY 2o & By & 13w
AMEANDT V=L EBEFRLENT L HNOZDIZY A v & =D HwHNT
W72 OO, FEMBICE AV A v —oRIEICE ) BT (1)~
(3) DEIZHEIT L T L DTIE RV EARFHA T THND,



T 7 v 7 A HFZEER No.37 (20174F) 119

MAZT, RKFETIEV A v & —DhThb Ny a2y 7t &Rt r—s &
LTHWAO, Ny v a by ZOMFRATEOMEICERT2LE D 5.
2011 FFER Uy ¥ 27 2 OFEOEE) O BRI S Iz
L. 2012 ERNEIZ T S BRI ONy Y27 ZHES AW S NS X
I oz FNETFTETEDNY Va2 ¥ ZIZRITNEFTED 1 HHEIDS
HEC LD BB S WVIEEMRER DA N—IZX VRS NE Z &8
S, COFREXEHEZLE. 20124FEDEY A v ¥ — T EICHET 2HNE
WEL B EEZOND, MAT, FTEDLDIZH/IZNY Y2 ¥ ZIES
NTWDZEeMs, TEMHIZENT S L) 2HELY bFMOTENDI
O OB Z 2 L Bbid,

Db, Ay 5 —oflElLE Ny v a2y 7 ZNAKOBREDENIC
£ 0L 2011 4ED 5 2015 AE ST THEZR R D ITON T, & D) biF 2012 4FH
2013 4EEHAS (1) HEMAETL—4, 2) FEIZETLINE., 3) EHO
FIRPCHENZ L 2D, E512 (2) 122V TIFROM-U 2T BHIYO K
NS % b O LIRHATLTHEND,

4. VA4 v A—DEBB/T— 2 DHRREZDOIREE

(1) MAHRET DNy 25T DER

KL TIE, Ba /= XV AT A TORDLE YA v §—%5HiR e
LCEINT 2, 51 T2 201042 H 27 BOF 1) K#HiZEHH 970 3 HE O
[ —F—FH 3 EIHmML Y, 2010 R ICIF 2 —F—FuF 100 HAIZE
TELTVE Y VA v & —0OHEMEY A — T (Tweet) LIFIZHS 140 F
DINOEXTH B0, £ ONFIZED AT S HBEOKEN LT
WEWwIHI Ry bbdHb,
FPFAEENICETE VA — MICRET 2720, SR ETRENY
DAy 7 ERBEBIRT L, AIEICTHRA/ZHE Y, 2011 SFOEE) TIEFE Uy ¥ a
Y TR N ST W22k Ly 2012 FELARIZTE T L IR o
Ny a2y IOELNT, F9. 2011 FEICOWTIE, B R AL (2015)



120 F ) OFEEEENNC BT LY =T v VAT 4 T O

AI2011 SEDEEN DTN Ny 22 ¥ 7 & L TRLTWAZ3DDN0Ny 2
¥ 7R U720 2012 405 2015 £ F TO 4 FE-IZOVWTIX, T DA
TRE) 2 AT 5 7 ) RFEAEEASDANISH L 72 22 o 7TEIZBWTHW
LNy a2 rDb, FETECROEBEDN S rotony a2y 7k
1 DTN 720 RTIWRLZZEY, 2011 FFIE 3Oy 22 7, 2012
fE1X 58, 2013 4E 1% 8 H. 2014 4E 1 4 1. 2015 4E (X 5. FF25 Ny
vay raeBER L7,

(2) Ny 228 THFEY A — FDBRE

25MWDONYy 2 Z TREVAL—MEIVA v I —DRRMERIETDH L
[ ARER] kY 2O TRE L2, TTRESHEE AR Vil L
720 WIZ. FEERBIOZL D YT 4 7 TTIFHNL TS (Fernandez Labbé
2013) T L AZEL. MBRHPAEZEWMY > 7 4 7 TIIBRE L7z mEIHER
MM DWW T, SEME L TNy ¥ 2 725w 5172 2011 4RI,
Ny aZ THIESNI RS BETEDHT T4 10 HE CRmBRIm &

K1 SMRELINYy 2y r—E
4E Ny ay s (FEOHAMT)

2011 #Yoapoyoalosestudiantes / #Movilizados2011 / #Estudiantazo
2012 | #Yomarchoel25 (4 H 25 H)/#Todosmarchanel16 (5 H 16 H)
#Yomarchoel28 (6 H 28 H)/#Yomarchoel28 (8 H 28 H)
#Yomarchoel27 (9 H 27 H)

2013 #Nosvemoselll (4 A 11 H)/#Nosvemosel8 (5 H 8 H)
#Yomarchoel28 (5 H 28 H)/#Nosvemosel13 (6 H 13 H)
#Yomarchoel26 (6 A 26 H)/#Yomarchoelll (7 H 11 H)
#Nosvemosel5 (9 H 5 H)/#Nosvemosell7 (10 H 17 H)
2014 | #08M (5 H 8 H)/#Yomarchoel10 (6 4 10 H)
#Yomarchoel21 (8 H 21 H)/#Marchael9 (10 H 9 H)

2015 | #Chilemarchaell6 (4 H 16 H)/#Quechiledecida (5 H 14 H)
#Copaamericadelaeducaciéon (6 3 10 H)/#Yomarchoel25 (6 3 25 H)
#Chilemarchael15 (10 15 H)

HEEVEN . 2011 FIZREBAIIC N Y 3 2 7 THHW SN2 7207 ED HAHT 2 18#¢
‘j:o




T 7 v 7 A HFZEER No.37 (20174F) 121

L7260 2012 4FEA 5 2015 4ED KNy 22 ¥ FIZOWTIE, Ny v a2 ¥ 7k
ONHPOLTEDOYH EFCTHMBEHME & L, 2011 45 2014 S£F TD
VA= MI2015F 12 HSHS 7 HIZHZE L. 2015 DY 1 — ML 2016
F 4R 10 H2H 11 HIZKE L7z 731239 DY £ — bR S 7z,

(3) F—aah

Ny T2y TREVA = NTHMTREY A — PERELZ) 2T, M
HEOEBWHEEZSIDH L, ZROOHENS ED L) HETYA v I —
DHWLENTWDLDODZ 5T %,

VA — b OMFAFREANI BT, FHEISVE R ONDHL 2FEIZOW
TREMRERIERE 2 -V TR D B LR 2T\, K2 D L 912, BAL10 3
BB LT, ELI0FEICIA T, VA vy ¥ —AMEANZR 7 L — A% 48
TELZOICHONTVBLEDN, HDLVITEANR T L — L2887 5720
WZHOWBN TV EDDESITT 572012, BIEIZDOWTIZARS VEEO—A

K2 Ny aZrfNEYA— NOB A 10 FEROEML7Z 155E 2 20FEB

JEE i (HARRREIR) [[Eiva i (HARRREMR)
1 marcha (7°E) 13 ahora (%)
2 educacién (3F) — yo/me/ mi/ mio
3 estudiante (%:2F) (— AFREED
4 Chile (1) — -mos / nos / nuestro
5 todos (& A 72) (— N8R
6 mafiana (FHH)
7 calle (f73H)
8 gratuito (HEfE D)
9 hoy (4-H)
10 calidad (&)

EFVER



122 F ) OFEEEENNC BT LY =T v VAT 4 T O

PR D N4 (yo - me) EPFTEAR (mi- mio). BEHIZOWTIE
— ANHBEHOEHEF (-mos). AMAAF (nos). FTAIEAF (nuestro)
EMAZY. 512 VA v 5 =DM HOERN AR THCOATND D
PHEEDOIFU2T THO SN TV LD %5 572010, HHEESE 13
fiCTdh o7z [4 (ahora) | ZAHTITINZ 720 DL EFEH13 53 (BA7 10 35, 3870
2RBL BIN1ER) 2OMRRE LT

S ED D HFERRE L7729 2Ty WMy 7 v v 27 REFH VT
FEWG OB CTET LIV A — MIED L) REAND 5 DO0%H S0
1295, FIHE LClE, T8Ny 28 7B &0 BB E 20
N DAY TOMRYA— METEID, &V A — MU H® 2 ZFEO BBEE
L7z, TOLETEILEOEMEZHL2IZT H72012, BITERLTH S
RO MBIEIG 2 4 2 LI R ) ERG 00T 24T o 720

5. VM4 v a—OEHBNICET 32 MER - X

(1) EEHRDDOER

FTRERGOMREIT, FETIIHEHENICED L) RE#PR S
LONEWPELNPIIT D ERSTHORER., H—FHDDEGEH 56.2%.
B ERTDT30.6%. HEEERGH 1.5% Ty EZERGOFAEIX 0.99 &
D 1A TREZHOD, FEEFWD T TORBHFTEN 0% 282 58—
TR F THEREITH 2 L2 L7z,

X1 OBARIIEFEOEA N7 MVOEERLTEBY) Bl —F 850,
I E ZER S T Do BZRBEOMEBEIILWEADM L) b e L
THEY., FMICBH L CTEE2LENIEZMORE#E L(ELTWDLEER
Tl H—EWS W) 2 RTHaDLE, A4 FAHM (EH) TRd

A L T2 OB AR 2R — AR T 2 HETH L (7
FIHTIE [yo)] TRLTWE), FEEEHRATE &9 ERGHINT 7 2 H1A)1C
ELMERZRT— AR BEFEMIE L TBY (77 7HTlE [nosotros ]
TRLTWD), FABRICHEANER LR OND [AA% (todos) ” ALE



T 7 v 7 A HFZEER No.37 (20174F) 123

5 L
0.5 ® Chile

0.4 ° h Oy

® estudiante

* Jhora 02 nosotros Xgratuito

01 o calle
i educacion

5

-0.2 -0.1 0.1 0.2 0.3 0.4
0.1 todos

0.2 'Y

mafiana

3 °
03 ® marcha

B
S
IS
L[]
< &
Ol w

® calidad

B 1 BTG EE RO EEORA IV
FRIF AT OFRERAPSEENER GEETNEFHFI OV TILFEILRL TS .

LTWwh, 2206, LRSI 7T AHMEGNER, <1 F 250
WA ER BT TH 2 LR TE 2,

WIZHE DB F W Th L5, — IR L WA £ ERBUEH
LCTHaBE, 72K (L) 12i& [4H (hoy) ] % [4 (ahora) ] &
Vo e T EDLHRERANTHHESNS LEZONLEDPMEL TWd,
—J Ty ¥ A FAKE (FHIA) 121E THH (mafiana) I &9 FEOH
HICHHSNZ L EZONLEFMEL TS, L > T BERTIE
TIAFNNLTELRHONOPFR T EOEREHE L2y A — b, ~
A FAHFINAZFHHNE T ENOSMZ O T 5 DY 4 — b2 F§#T
»HoHEFNTE D,

X 2 OBAT S FERICKFEORA N MIVOfliE R LT 545, il
—EWFTEDLL VL OO, MENIEZF R ERL T D, RFICE=
TRy () 2R CTAHRLE. 79200 (EhR) 12, THH (calle) ]
2 [FE (marcha) | B ETEICHTAENMEL T\ 5, [HE (calle) ]



124 F) DB BIT LY =T ¥ VAT A T O

0.6

® ahora
0.5
. o4 calle
)
Y 03 -
marcha e mafana
0:2 \ ®nosotros
;.é OAi ® hoy .todos
H ® Chile
11]-0.4 -0.3 -0.2 -0.1 0.1 0.2 0.3 ° 0.4
R 0% .
* calidad gratuito
-0.2
-0.3
® estudiante -0.4 ed UC?Cion
-0.5
-0.6
E—FHH

B2 H—ERGEBE=TRrOEEORARIMY
T IATOFRERAPSEENER GEETNEFHFIIOWTUILFEIERLT15) o

EBIZAE THIEICHE L 9 (Vamos alacalle) | &\ 72 FH %5l U CTEND
ORTF D7D ENE, —HTYAFAHM (FAR) 2. FU0
FHEEHTAT-—F L LTHWLNTWS [EET, Bomn., A8F
(Educacién Publica, Gratuita y de Calidad) | (2D T\ 255D E L T W
bo BEFERMET T AFINNITEIZET HNE, <1 F ATFNIIESAE
B O TR HIRICHE T 2NEZRTETH 2 LRV TH 5, H—E
& OBRE R TADLE, TN 2 O0NFIIETESNEHOM (X2
HED WAELTBY . TEICHET A2NAE D EE O EiRe HES £ E610EH
EEBIHDNRTVWEFT LS9,

(2) V14 v 2—OEREHOZEL

B3 1% 2011 25 2015 FF £ TOHFDEWGHETH Do B—EHIIC
DV, BIETHIRL72L 91279 AT MPEANER (BANE 71—
L), WA FAHEPEANER B2 AD7L—24) ZRLTWD, H—



T 7 v 7 A HFZEER No.37 (20174F) 125

—o—F—IMHH -A-F_IHH -8 FZIHH

X3 ZEHSGEEOHEFR (2011 4£~2015 4F)
TG G OAE R OEEE R

FRAIE 2011 FFIZKEL T AT ADMEEIRL TWBD, 2012 4F 2005 2013
FAZPT TE IS E TR L, 2014 505 2015 SEI2HIFTT T A
WCHELTWh, SORENS, 728 2T ) OFEER I OB 24L&
BEITH->TD, VA v & —OFAWIICBTIH LY 1 T O EE)
DEIEANL TV =25 LT L20ICHONTNEEFZ 5725
Vo FHEMBIZ L DY A v & — ORI EITT S I2oN0 T, (1) £ENE
TV —LDEINT 5 & WIHREE L TA, SOBRIEBBU ARG E —E
LTWw2, HIHTTEICRET 2NAERER O TR HIERIZEEEL L v
ENLEANCH DL 2RI L7z VA v ¥ —OHIELOMETE & B2 (2)
TEICHETLZNER () EFo TR, HEICHET2AESHENT 2 L2 0v)
WD COFHHRERE —F L Twb, 72720, SHEONESHICBNTT S
2K (BEWFER) (ZE L7201 2014 FELIFETH D . 20T 2013 4
VB2 A AT A Y b T =2 OFDIMET 2 L) ho7zE ) v Ay
Y —OHBALL ZIA LT THDHD, VA v T —DFy bT =7 TOEALH
FIEL, ZNPNEHTOZILEE LS DEEZ LN,
CORERICE LT, BICHEHRIECOIIRBBEGRRRKOER L 2o 7



126 F ) OFEEEENNC BT LY =T v VAT 4 T O

2011 S DEBI BV THAMNEBIN L W L Th b, RRHMMGELiEL T
AHEEHTHIL, BEWLEBPL VRO VBB ERBEIIREC 2D L
EZONBEDPSTHb. COHMBIIOVTIR 2 ODMREH NV ELEEZS
RBo BIHAN LR 7L — A RKBEA L b 726 L2 T5BRTH S,
RRAARN 2 BB B CIEEN R T L — 2O PEETH L LD
ZEEEETHE. ZOMRIEH LWAHIR TS ) IFF B Ebil s,
BTOMME LCid, 2011 FICHERTEELDFETEDNED L T HFTO
By BB RO LB DS, FAMBRICY A vy — R HHSEDICESL LD
720 TORRIA v 5 —ORIEALAE L, EENETL—LHHMLA, &
WL BV IED7EH

KIEZERSEEOWERE R THL L 20111275 2K (HEHO
R, ERHBOMERH) THo7zDns, 2012 F55 2014 FI2TF T~ A S
ZJ71A (FRNIFO 2 B OMEM) 1285 U, 2015 FFIZIEHE T 7 2126
LTWVhe 20R2ENLTFTETEIINY V28 ZIMESND L)oo/
&ETL FHANSIFO 2T A X9 AN 2 2 LA A LTS, SO HIZD
WD 2012 D5 2014 SE T TR O Y TH B EFZ b, LA L
2015 FEICH 7 I AHMICKRLETE Y. ZOmIIMKHREIE—F LR v, F
V) DA BB TR AR AR MR O L SRS S NIREE S AN D B
A BB O S EHE Z OIREIIKILT AR E L BEICY A v & — Dl
JEALA AT L TV DB Z A EETH & 20154EY 1 v & — IS 5 F7ét
NEbSOTIR W EEZ SN,

WBRICEZERDE SO IOV TIE, 201241375 2 (FEICHET
LNE) THDHA, 2014 F12iE~ A F A GEBjO ERRPL HIE) 12810, 2015
HEIZFFE T AE L TWD, FEICHET AN, EEio EilEe 2
TOHNEEERE L CRHIC—HT A2 L3 —FER T L A TRBL
BOD, FIZLoTING 2 ODMEAAGDND T IR L 1T R B H5R
ETpoTze BIZIE, 2014 SEITEFO FESL HEL L o> T b, 2014 4
SRR AL 2481 5 55 N T = VBT L 722 & T i



T 7 v 7 A HFZEER No.37 (20174F) 127

B & L CIEB O IE L2 2 L ANEEIC 2 ) . SEEIBINE O TH
BESER) O FIER HE 2 FMET 272012 F N6 DV A — F %L 572D T
EhwnwhbEEZ b5,

6. #&

KISLTlE VA vy —ONEFHEZEL T, TV OFEER BT
P LHBETYA Y Y —=PHCEN TV LOPEHOL NI L, 12, Y
L9 —ORZEELTIE THREW7L—2MBANT7L—2a] [FEOFHE
DOIFCPT-TEDLHDOIFO T, [TEICHET 2AEEEOF RS H
T LV 3OO T A, IS, FEICBWTEE S OB KR
BN & o TEALT B0 BARIICIE, SFEMREDTY A v & — OIERILEL
OHFLIZMEDIT B E V) VA v 7 —oflElLE & b2, £AWER, 7T
BT A2NE, BB O FIR BN L 720 I, REBEGRKABIEO
HE) & 7% 5722011 2BV T A EBIDZ £ v ) BLIRERWEERAE 5
n7z.

S OICARMSE DR & JEATIIZE L M L T ARFFZEOERITKICE O 1I04E
HEbdo 12, R 2D WA 288 22D s LT 7z
V=T VAT AT EAESEBOBERICOWT, MR A B 2 B2
B$ 2 EIMEEMA 2 ETHDH, SNFTY =T v VAT 4 TOMIC
DVTOHIEE L AENTA, RfRIEZOMHDH ) HHAELT 52 &
FHOMNIC LTz K2 BT, ZOMICHETAEHTRERENE SN
7oo T OFFEEEO L) AN 2 EB) TH o TH Y — T v VAT TE
ABHNIMEA % 7 L — 25 T 2200 BAN L O TIE RVl v
ZETHDH, DF N, MR ES I S IFHERA 2 BT O L ) BAFEIR S
NBBEMPHEET 2L EZ N5, HEHTLD ) IEMBHTLH L %25
L HERICZOBEH L TCOEA NS ER L TOA TS TH Y. S4Bt
SEBFIZRIEHE % L VRS 2 & ) REGRRITHEDRO 5N DTk
LW hkEZHND,

4



128 F ) OFEEEENNC BT LY =T v VAT 4 T O

B, FAEMBR) — S —DOBER OGN R ENTELF ) O
AR D SEATIZE ISR LT RIEIE— DAL (V4 v & —D2——)
bEDTINEAT o720 ZORR, RIIFRIZHRE R E LT, REBE
B ARDEE L 7 5722011 FEIZBWTEHARN R EIHPZnE W) 2 & %21
L2 L7ze ZUd. MM 2 EB Th > TH A4 OB AR ITB VT
N BERED TR & S ITEBD BT 20 TlE v, L) HLwi
REBBVRAONE ). LICHRZZMEY . ZOFEED F 72, HEEBZE
IZBWT, &0 bITF) OFEEFHEICBN T, Mk BALZEST 2 &
I L. STHREOLERZRTIOTHL LEEZ NS,

F) OFEEEI - Ay VAT A TEFEHLOOGHIZES T Tkt L
TWLHL LR VER TH L, 5HBL Y =T v VAT 1 7 & REER OB
ZALT A EEZHLNLH T, ) OFABE OS2 U C, B0
RERBBUIEIR L. BIROZLEZFEH L T SEDPEEZA I,

* ARAEIE. Third ISA Forum of Sociology—International Sociological Association (2016 4
THILH, A=AM)7T) IZBUISIEHELREL D LMK L0 T, AEHR
2B EZOFES S REREZZTHEMZH ) L7z, LX) #lE L =g

i R

i
1) MBI O P T, @B R & 3 2 MEOBTRMAD Z L %
[T L—2a] LI, #EEOY) — ¥ —LEEHAMRSH SO 7 L — ATk 53k
BE AL OBIZIFORI T %R [7L—3 27 ] LITS (Snow etal. 1986) 6
KL TIE, A& DR B RS MERROMMADER 2 7 L — L LIFAT
FRT DL LT D,

2) Ny TadTkid, V=YX VAT 4 7 CHEOFEIZOWTOHRRTH
52 LR LBEROLEEIT) 720D T TH B PIZITHRMORIZ [4# 54
JEE) (#movimientoestudiantil) | &Nz 5 2 & T, &K@ ZH G ORI FA
EICET2HNETH S 2L 2R T LRI, o1 —F— L 0EfmE %A
DR LILET LI LN TE %,

3) FUOHEAEEIBNTHANIA FPPHETHRE L UIwSENEZ LD



T 7 v 7 A HFZEER No.37 (20174F) 129

HHN, FELYVETFEEITETH L, VA v —DHHIZOVWTE A T
AFICEAL TG oL TNk hro/zlz0, SHETEDAEID
Z &l 7,

4) Emol, 26 de mayo, 2010. (http://www.emol.com/noticias/tecnologia/2010/05/26/
415360/usuarios-de-twitter-en-chile-aumentaron-mas-de-un-500-despues-del-terremoto.
html), 2015 4 8 /10 H %,

5)  Portal Oficial de Chile, 17 de enero, 2011. (https://www.thisischile.cl/twitter-suma-
1-millon-de-usuarios-en-chile-y-podria-seguir-en-alza/), 2017 4F- 2 H 16 HF%,

6) https://twitter.com/search-advanced (Y 1 v ¥ — [HER#HZ ),

7) A 10 FEA SIS HIER. TED no BRI L TV 5. FHHE DI
fr#sHi72 9 2T, ['marchal [educacion] [estudiante] [Chile] [gratuito] (22w
TITLLT O & 5 1CHHZGE D TN Z 720 [marchar (77 E4TH#% 5 2) (Bh5) J
[educacional (#EF ) JEZF) | [educativo (BE D) EZF) | [estudiantil (5
D) OB%F) ] [chileno (9 A 1) @) (%0, %) | [gratis (D)
OE#53) | [gratuidad (HEME1E) (%450) 1o

8) — AMHEOWEABOBE O RIEEENIIED 53 [-mos] & 72704
SEDVTRETH o 7208, — NRHE O B OB OFF B I3 R 12 & - TR
M CHHEOBEMNPREETH - 72720, BIFOWEHTIEZR < Tyol 5
5T LI,

9) Ttodos] 13 [&TD] LWIHFEFMELTOHBELINS [HAR] L)%
FlE LTCOREDRSh o700, FEMNRRILE LTHERL TLw &L
720

10) [mafiana) (& [8, “FEI) L0 b [HH] L) BRTHVWLNR TV L)
Ldrotzzo, AL & LTl TEw &L 72,

SEH

FIHERIE. 2012, [HCH 12 B 2 ERIEH & i 5 —7 ) BURBCE BOR S IZ T
AHE] R

Bennett, W. Lance, and Alexandra Segerberg. 2011. “Digital Media and the Personaliza-
tion of Collective Action: Social Technology and the Organization of Protests against
the Global Economic Crisis,” Information Communication & Society, 14(6), pp.
770-799.

Bennett, W. Lance, and Alexandra Segerberg. 2012. “The Logic of Connective Action:
Digital Media and the Personalization of Contentious Politics,” Information Commu-
nication & Society, 15(5), pp. 739-768.



130 F) DB BIT LY =T ¥ VAT A T O

Cabalin, Cristian. 2014. “Online and Mobilized Students: The Use of Facebook in the
Chilean Student Protests,” Comunicar, (43), pp. 25-33.

Castells, Manuel. 2012. Networks of Outrage and Hope: Social Movements in the Inter-
net Age. (Cambridge: Polity Press) .

Garcia, Cristobal, Marisa von Biilow, Javier Ledezma, and Paul Chauveau. 2014. “What
Can Twitter Tell Us about Social Movements Network Topology and Centrality?
Analysing the Case of the 20112013 Chilean Student Movement,” International
Journal of Organisational Design and Engineering, 3 (3/4), pp. 317-337.

Goémez, Rodrigo, and Emiliano Treré. 2014 “The #YoSoy132 Movement and the Strug-
gle for Media Democratization in Mexico,” Convergence: The International Journal
of Research into New Media Technologies, 20(4) , pp. 496-510.

Guzman-Concha, Cesar. 2012. “The Students’ Rebellion in Chile: Occupy Protest or
Classic Social Movement?” Social Movement Studies, 11 (3—4), pp. 408-415.

Micé, Josep, and Andreu Casero-Ripollés. 2014. “Political Activism Online: Organiza-
tion and Media Relations in the Case of 15M in Spain,” Information Communication
& Society, 17(7), pp. 858-871.

Park, Se Jung, Yoo Soo Lim, and Han Woo Park. 2015. “Comparing Twitter and Youtube
Networks in Information Diffusion: The Case of the “Occupy Wall Street” Move-
ment,” Technological Forecasting & Social Change, 95, pp. 208-217.

Pefia, Patricia, Ratil Rodriguez, and Chiara Saéz. 2015. “Student Online Video Activism
and the Education Movement in Chile,” International Journal of Communication, 9,
pp. 3761-3781.

Pefia-Lopez, Ismael, Mariluz Congosto, and Pablo Aragéon. 2014. “Spanish Indignados
and the Evolution of the 15M Movement on Twitter: Towards Networked Para-insti-
tutions,” Journal of Spanish Cultural Studies, 15(1-2), pp. 189-216.

Penney, Joel, and Caroline Dadas. 2014. “(Re)tweeting in the Service of Protest: Digital
Composition and Circulation in the Occupy Wall Street Movement,” New Media &
Society, 16(1), pp. 74-90.

Rodriguez, Ratil, Patricia Pefia, and Chiara Sdez. 2014. “Crisis y cambio social en Chile
(2010-2013): El lugar de los medios de los movimientos sociales y de los activi-
dades digitales,” Anagramas Universidad de Medellin, 12(24), pp. 71-94.

Scherman, Andrés, Arturo Arriagada, and Sebastidn Valenzuela. 2015. “Student and Envi-
ronmental Protests in Chile: The Role of Social Media,” Politics, 35(2), pp. 151-
171.

Snow, David A., E. Burke Rochford, Jr., Steven K. Worden, and Robert D. Benford.



T 7 v 7 A HFZEER No.37 (20174F) 131

1986. “Frame Alignment Processes, Micromobilization, and Movement Participa-
tion,” American Sociological Review, 51, pp. 464—481.

Somma, Nicolds. 2013. “;Puede el activismo digital compensar las desigualdades partici-
pativas en Chile?” en Millaleo, Salvador, y Patricio Velasco. (eds). Activismo digital
en Chile. (Santiago: Fundacién Democracia y Desarrollo)

Somma, Nicolas. 2015. “Participacion ciudadana y activism digitales en América Lati-
na,” en Sorj, Bernardo, and Sergio Fausto. (eds). Internet y movilizaciones sociales:
Transformaciones del espacio piiblico y de la sociedad civil. (Sao Paulo: Edigdes
Plataforma Democratica) .

Spiro, Emma. S. and Andrés Monroy-Hernandez. 2016. “Shifting Stakes: Understanding
the Dynamic Roles of Individuals and Organizations in Social Media Protests,”
PLoS ONE, 11(10), €0165387.

Tremayne, Mark. 2014. “Anatomy of Protest in the Digital Era: A Network Analysis of
Twitter and Occupy Wall Street,” Social Movement Studies, 13 (1), pp. 110-126.



132 The Use of Social Media in the Chilean Student Movement

(Resumen)

The Use of Social Media in
the Chilean Student Movement:
Content Analysis of the Purpose of
the Use of Twitter (2011-2015)

Kota MIURA

Since social media started being used in social movements in 2011 such as
Occupy Wall Street and Indignados, the relationship between social media
and social movements has been analyzed. The presence of social media has
generated a new kind of social movements, in which social media are used to
connect individuals and gather personal frames—interpretation schema of
problems—rather than collective frames without social movement organiza-
tions.

However, the use of social media in social movements is not a phenome-
non found only in the new type of social movements. The classic type of so-
cial movements, which is based on social movement organizations and col-
lective frames, also has started utilizing social media. While the Chilean
student movement claiming for higher education of free tuition has been cat-
egorized as a classic type of movement based on the strong student organiza-
tions such as Confech and Fech, it started to utilize social media such as
Twitter and Facebook since 2011. The previous studies have focused on the

use of social media in the new type of movements, but the use of social me-
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dia in the classic type of movements has remained unclear.

This paper analyzes the purposes of the use of social media in the Chilean
student movement based on the fact that the Chilean student movement is or-
ganized by student organizations. This research attempts to overcome two
points in the previous studies. First, this research takes time-series change
into consideration while the previous studies have not sufficiently looked at
it because the new type of social movements such as Occupy Wall Street and
Indignados are relatively short-term. Second, this paper aims to reveal the
use of social media not only by student organizations and leaders but also by
ordinary users while the previous studies on the Chilean student movement
have analyzed the use of social media mainly from the perspective of student
organizations and leaders.

This paper analyzes the texts of Twitter using Principal Component
Analysis to reveal the purposes of the use of Twitter. In particular, this paper
looks at posts with hashtags used in the Chilean student movement from
2011 to 2015 and what words have been written in Tweets of the hashtags.
The results of analysis reveal three types of the purposes: (1) collective ex-
pressions or individual expressions, (2) the use before the demonstration day
or the use on the demonstration day and (3) talking about demonstrations or
talking about claims and goals of the movement. More particularly, the result
shows that the use for the purposes of collective expressions, which can be
regarded as collective frames, increases as Institutionalization of Twitter”
advances, which means that the student organizations learn and control infor-
mation diffusion in Twitter since 2012. In addition, interestingly, the result
reveals that the usage for the purposes of individual expressions predomi-
nates collective expressions in the 2011 movement, which is the largest-scale
movement since the democratization in 1990, in spite of the fact that the

Chilean student movement is based on student organizations.
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This paper will contribute not only to understanding the use of social me-
dia in the Chilean student movement but also to giving suggestions about the
future of the classic type of social movements in an era of the change of so-

cial movements resulting from the usage of social media.
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